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STRENGTH WHEN YOU NEED IT 

 

INSURER EMERGENCY CONTACTS 

 
Emergency claims assistance is available from most insurers on the numbers shown below.   
 
All numbers operate on a national basis unless otherwise stated.  This list is not exhaustive and is intended as a 
guide only. 
 

 

 

 

OTHER EMERGENCY CONTACTS 

 

Emergency Services 000 24/7 

   

Police Assistance 131 444 24/7 

   

State Emergence Service 132 500 24/7 

 
If you require emergency make safe work completed and do not have your own contact, you can call the below 
companies.  Please note the cost of make safe work is the callers responsibility until a claim is accepted by the Insurer. 

Adelaide Insurance Builders 8387 0168 24/7 

   

HPG Insurance & Maintenance Works 1300 362 515 24/7 

 

Insurer Phone Number Hours of Operation 

   

AIG 1300 121 251 9.00am to 5.00pm – Monday to Friday 

   

Allianz 13 10 13 24/7 

   

Calibre 1300 306 226 24/7 

   

CGU 13 24 80 24/7 

   

CHU  1300 361 263 9:00am to 5:00pm – Monday to Friday 

 1800 022 444 After hours 

   

Chubb 1800 803 548 9.00am to 5.00pm 

   

Club Marine 1300 002 582  24/7 

   

Blue Zebra 1300 253 692 9:00am to 5:00pm – Monday to Friday 

   

Hollard - Commercial 1300 306 226 9:00 to 5:00pm – Monday to Friday 
Hollard - Personal Lines 1300 020 287  

   

NTI 1800 684 669 24/7 

   

QBE 13 37 23 8.00am to 8.00pm – Monday to Friday 
8.00am to 5.00pm – Saturday 

   

Suncorp 13 11 55 7.00am to 9.00pm – Monday to Friday 
8.00am to 6.00pm – Saturday & Sunday 

   

Vero 1300 888 073 8.30am to 5.00pm – Monday to Friday 

   

Zurich 13 26 87 8.30am to 5.30pm – Monday to Friday 


